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Employees of the Month

FOOTBALL iS HERE!
We would like to congratulate and thank our last
group of “Employees of the month” I know for many, this is the best time of the year for sports. ltis
MAY football season. Ricky is the defensive coordinator for his cousin

_ Ricco’s team.  If you have past issues of the Roadium round-up
Eietd: Nick won 2 $50.00 gift card to Tilly's newsletter, you know they have an awesome team. Ricky shared

Cashier: Pam won a $50.00 Wal-Mart gift card. with me they have many returning players from last year’s team,
JUNE Last year they were so close to winning everything. We really
hope the best for this talented team and their dedicated coaches. His first game is

Field: Rudy won a $50.00 Galleria Gift Certifi- September 10th. | will keep everyone updated in future newsletters,
cate.

Cashier; We had a tie. Pam had best aver all - T i H
by about $2.00 and she received a $25.00 gift FY' Info rm atlve Tldb‘ts

card to Walmart., Karen had more evens and NEw POSITION ON WEEKENDS
was given a $25.00 gift card to Target..

ULy
/ for both the car box and back-gate positions. This also aids with calls to Osvaldo and Ricky,
Eield: Cy won a $50.00 Sam Goody's gift card..  which has gone down considerably.

Cashie; : Pam won a $50.00 Wal-Mart gift card  SCHOOL SCHEDULES & TIME OFF

Again in May we had a new employee win for the
field. If you don't know Nick Conner, he is the ~ S¢hools start up in September and we have employees that are going to college or high

san of Officer Robert Conner who works secu-  school.  If you have a current position on the weekdays that could be affected by your school

rity. Congratulations to all winners and good luck ey, qute, please let Tino, Ricky, Osvaldo or jon Trimper know as soon as possible.  This will
to everyone next month.

We now have security at the back gate on Saturdays and Sundays. This has been a great plus

help us plan ahead on our weekday schedule.

U p_com in g Holid ays Also, summer is coming to a close. If you need any time off, please let us know at least |

week in advance. We try to handle all requests, but it will be done on a first come, first
There are only a few holidays coming up in the

next two months. Labor day is the major ane in
September. We will need extra help on that day
because we are running buses. As for Thanksgiv- NEW COMPUTERS & ATMS
ing , we will need extra help on that Thursday
and Friday. Please contact Osvaldo, Ricky, or Jon
if you can work.

serve basis. You may want to have an alternative date in mind in case you can’t have that day
off.

Most of you have noticed the new computer system. This is to check in vendors as they buy
pre-sales and monthlys at the office, and to check in leases, monthlys and pre-sales as they
drive in at the car box, We are trying it out and we are still learning the ins and outs. |

Sg:;ayDaY 09-03 know we are recelving complaints that it is too slow. Please bear with us as we try to imple-
ment this new system. It is brand new to all of us,
;0':;*;""8 Day 10-10 NEIGHBORHOOD PARKING; Permit only Monday - Friday
enday

That’s right.  On weekdays it is now parking by permit only, So be very careful where you
Haltoween 10-31 park. We have paridng provided for the employees by Osvaldo. He has worked hard to

Monday make sure you are accommodated. The areas include the flagged off area in the outside
Thanksgiving 11.24 parking lot, and the screen tower area, which is also flagged off,

Thursday Please advise visitors in the change and be careful when you tell them where to park.
Christmas [2-258 (PN continues on next page)

Sunday
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SUMMER HEAT & HUMIDITY

Lately, we have had some real warm and humid days. This really effects everyone because aft of your positions are outdoors. If you are not
feeling well, make sure to notify a supervisor right away, Make sure to drink encugh fuids. We have water at the drinking fountains by the

men's restrooms and water in the business office upstairs,

‘The heat also effects our crowds. It may seem slower, but the crowds are actually coming in earlier, and leaving sooner. Our iumbers have
not been effected by the heat, For example, Monday 4th of July was 5,948, which is a really good number for a Monday holiday.  On Sunday July
31, we had 8,748, Many thought it was stower than this because the buses stopped bringing people over by 2:30 pm. Even Last Wednesday we
had 4,624 visitors which is a lot for a Wednesday.

LEFTOVER ITEMS

With the summer heat everyone is trying to drink a Jot of water. However, at the end of the day we find many water bottles in the office. We
don’t want to just throw these away, but we have to. We don't have enough room to store empty water bottles and we don't know who they
belong to. 1f you are going to re-use the bottle, please try to label it, and take it with you. We also have a small refrigerator if you need to use
it,

SOCCER GAMES AT THE ROADIUM

John Schoen has come up with a solution that will please our soccer loving crowds. A big screen television will be installed up
front under the screen tower, right where we do monthlys. Tina and Manual have been busy moving all the storage files to other
locations,  Also, you may notice the asphalt is marked up on the ground by the exit next to the guard shack. There will be work
done on Thursday & Friday (August 18 <19). This will effect some parking on the kinder lot wall. Stay tuned for times of soccer

games later,

THANK YOU

My Daughter, Christiana, would like to thank everyone for their thoughts and prayers for her during her last surgery on July éth.
She was delighted and touched by the card that many of you signed. Thanks for being a special part of our family.

Managers Corner: Tough times

Several of the Roadium employees have had some very difficult and stressful events happen in their lives over the past
months. There have been tragedies, Ilinesses, and personal trauma that have befallen on them and their families. The
amazing thing has been how professionatf these employees have held up and how weli they have handled our customers in
spite of their personal circumstances.  Equally impressive has been how everyone has pitched in to cover for others.

Qur business is based on customer relations.  We rely on return business. it Is vita! that sellers and customers feel
they have been treated well.  They pass this on to others, resulting in new vendors and visitors. That is why | was so
impressed because everyone performed so well under these difficult times.

Being such a small company with 7 cashiers and approximately {8 field personal working on different schedules, when

someone is missing, it is hard to cover, Everyone who was asked to try new positions did excellent, Some just re-
celved minimal training and performed wonderfully. Standing in the way of full training is the fact that we were still busy, with no down time to
use. Anyone who has been thrown into 2 position to cover knows that this presents personal challenges. All the ones who covered did well,
with no complaints coming to me.

The Roadium is just Hke a family, With the small number of employees working herae at any given time, everyone pretty much knows what Is
happening to others, This is good. When something bad happens to a member or their family, it affects everyone. It is hard to work with
heavy hearts. That is why we have a lot of praise going out to the ones who worked so hard to continue on with their job.



