Employees of the Month

We would like to honor this group of
employees that won employee of the
month. The award is $50.00 or in the
case of a spiit, it is $25.00 each,

March 2007-

Field: Split between Melchor & Henry
Cashier: Pamela

April 2007-
Field: Split between Alden & Rudy

Cashier: Clara

May 2007-
Field: Split bstween Cy & Melchor

Cashier: Pamela

We want to thank everyone for their effort
and hard work. We have a great crew
and the choice every month is always
very difficult for management,
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UP-COMING HOLIDAYS
4t of July: Wednesday, July 4
Labor Day: Monday, September 3
Columbus Day: Monday, October 4

Daylight Savings Ends: Sunday, Nov. 4
Halloween: Wednesday, Oct. 31

Veteran's Day Observed: Mon, Nov.12

We need extra help for 4 of July and
Labor Day. Please let Valdo know about
your availability

| know | repeat this almost every
newsletter, but at this time of the year itis
important. Please let us know as early
as possible your summer plans.  June,
July and August are very busy months
and many families are planning summer
vacations. We can only accommodate a
few workers requests per day before it
effects the flow of business. Qur general
rule is “first come, first served.”  If you
work on the field let Osvaldo or Eddie
know if you need fime off. Ifyouare a
cashier, let Jon or Roxanne Trimper
know. After you get approval , please let
me know what the days are so that ! can
mark it on the calendar. It is your
responsibility to make sure that a
manager marks your days off on the
calendar,

Safety Meeting

I want to thank all the employees who
made the effort to show up to our safety
meetfing. We had a good turn out for the
April 4f meefing. Special thanks to the
cashers, who were almost all there. We
had a fun and informative time. As an
exira bonus we gave out 2 $25.00 gift
cards fo Target. (one for the field, 1 for
the cashisrs) Remember these meetings
are mandatory.

Our next one will be on a Wednesday in
July {date fo be announced) at Round
Table Pizza at 4:30pm.  Dinner will be
provided, and you will be paid for
attending.

Drugs and Drinking Policy

Any employee caught using drugs or
drinking on the job will be terminated.

We will not tolerate this behavior because
it can jeopardize your safety and the
safety of others. I you come fo work
hung over, or smelling of alcohol, you wil
be sent home.

Excellence in Service

We always mention how Important itis to
provide friendly, speedy service to our
customers. 1just wanted lopassona
story that Roxanne shared with me. One
Wednesday morming, She had to drive
into the Roadium to take care of some
business for the office. Shewasina
iine of bumper to bumper traffic that was
into the street and she decided to time
how long it would take fo get fo the car
box. She was really surprised that it took
less than 3 minutes fo get from the drive
way to Karen who was the cashier of the
lane that she was in. She was really
impressed that Karen was able to move
her line so quickly. If we estimate that
there are around 15 to 20 cars per lane
when the deck is full, that means that
around every 10 seconds she was
greeting and helping another visitor.

We have noticed many of our employees
working hard fo make the Roadium a
great experience for our sellers and our
visitors. It makes a huge difference and
we appreciate the hard work. Greatjob
Karen! | am going to be posling more
stories about our employee's individual
*Excellence in Service,”

Clocking in / out

We have had a new time card machine
for a while now. Most of you have seen
that the new one does not require you to
use a finger print. Please make sure to
clock in and out and fo sign the time in
and out shest in the office. This works
as a back-up system. Also, only the
employee may clock in/ out for
themselves, Another employee is not
allowed to punch in and out for another
employee. This will fead to termination of
both employees.  If you can’t punch in
and out at any fime, please let Valdo
know as soon as possible .
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Office Space

As you have noticed, our office area is
very limited. You are welcomed fo store
your belongings, such as coats,
swaatshirts or iterns you buy in the office
However, we can not keep them over
night. There is a tendency to leave
things for days in the office. After a week
or 0, Valdo and | are forced to throw
them away. We don’t want {o, butwe
have noroom. Pleass, if you leave
something downstairs take it with you at
the end of the day. Same goes with
things left in the small refrigerator.
Please do not leave food over night.
Along with the topic of office space, 1 try
to buy bottled water for the employees,
You are welcomed fo have one when they
are available, but please do not just drink
a little, and then leave the bottle in the
office. Itls messy and wasteful. Thanks
for you help.

Employee Parking

We have many new employees with us so
just a reminder, we have certain areas on
Wednesday, Saturday and

Sunday that are dedicated to parking.

We have the area next to the screen
tower. itis marked with cones and flags
and signs. We have an area close to the
car box in the outside parking lot. On
Monday, Tuesday, Thursday and Friday,
we also have the screen tower area, and
long the wall by the card board,
Container. If a holiday falls on these
days check with Valdo or myself because
it buses are running , you can't park in the
screen tower area. !f you are having a
problem parking please let Valdo know.
We have some spare spaces in the
vendor parking iot next to the bus area,

Employee Highlights

NEW ARRIVAL
Congradualations to George Q and his
family on the birth of his son on June 8%

Congratulations Graduates

The Roadium is always proud of our
employees and their family members and
at this time of year we are exceptionally
pleased to acknowledge the following
employees or thelr family members who
have completed a mile stone in thelr
education,

+  Karen Allen's daughter, Shawntel
graduated from Washington Prep
High and will be attending college.

*  Pamela Jones's son graduated from
Stanford University with a degree in
Law.

*  Mary graduated from Gardena High.

*  Jon & Roxanne's son Jacob
graduated from El Camino College
and will be continuing his Electrical
Engineering studles at Cal State
University of Long Beach.

*  Chris Ontivaros graduated from high
schoof and plans to attend college
with the hopes of becoming a
teacher.

Detective Grandpa

We have two stories involving Officer Kyle
Goffney. First, a big congratulation for
transferring over to the deteclive division of
the Torrance Police Department. Thisis a
posifion with great opportunities and
advantages for him.  And secondly.... He
became a grandpa fo handsome baby boy
a few months ago. Congratulations to his
lovely daughter, Christine and the family.

Moving to Fresno

Christina and her family are moving up
nerth to be closer to her daughter who is
attending Fresno State University,

Father's day was her last day with us. We
will miss you Christina and we hope you
and your family enjoy Fresno.

Manager’s Corner

Many New faces
By Jon Trimper

First of aif we would fike fo weicome all of
our new employees. We have several
new field employees and cashiers. This
newsletter's manager comer, | would like
to go over some basics and describe the
newsletler {o them.

The newsletter | write comes out about
every 2 to 3months. |try to make it
informative and keep it light. | will get
into the basics of Job descriptions,
holiday schedules, employee news and
special arnouncaments. ! love to hear
about employee news to pass on, will
also take articles that refate to your job
and experience and pass them on.

In the newsletter, | also announce
employee of the month. Every month,
we have an employee recognized for
their work.  We have 2 winners, one for
cashier and one for field. Each has
different criteria to judge with. You may
ask Valdo for the ones that deal with the
fied, Roxanne or myself can supply you
with the cashier guidelines.

The Roadium is getting many new
vendors as several other swap meels
have closed. Summer ime naturally
aftracts new vendors coming in. And we
always are gelting new visitors.

Your probably wondering how does this
effect you? Well, you will be seeing
many new shoppers and sellers who are
not familiar to how we run things, When
you are dealing with new shoppers, you
will face all sorts of questions. Itis
imporiant to listen to the customers
request and to politely and cheerfully
help them the best you can. If you don't
know the answer, direct them to the main
office or to a nearby manager. As you
help customers, you too will leam more
about Roadium business and policy.



